
WebAdvisor 
Lookup User Name 

1. From the TSTC Harlingen home page, http://www.harlingen.tstc.edu, click on the link to MyTSTC. 
2. At the MyTSTC Portal home page, Click on the tab for WebAdvisor.  

 
If you get Security Information pop up dialog boxes 

  
 
Click “Yes” 
 

3. Extract WebAdvisor into its own separate browser window by clicking on the upward slanted arrow 
 

 
 
4. Select “Account Information” located towards the bottom of that webpage. 
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5. At the User Account Menu screen 
  

Click on the link “What’s my User ID?”  
 
6. On the “What’s my User ID?” screen 
  

Enter your last name and either your SSN or your Colleague/Student ID.  If you use your Colleague 
ID number and your ID does not began with a ‘1’ must enter the leading 0’s.  Click Submit. 

 

   
 
Your user name is displayed.  
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