FREQUENTLY ASKED QUESTIONS (FAQ) ABOUT GMAIL


1.) Is there a way to setup Electronic Signature? 

ANSWER: Yes, there is a way. I will upload the instructions to the Geek's Website at http://geeks.tstc.edu under the download tab.
2.) Will there be an application like GroupWise Guardian? 

ANSWER: Yes, POSTINi
What is Postini?
Postini is a product of Google and is our new spam filter. All Staff and Faculty Email accounts are subscribed through Postini for an additional layer of security and filtering to their email messages. Postini receives all mail addressed to @tstc.edu and scans it for viruses. For the faculty and staff accounts, it also checks for spam content. 
What is the Quarantine Summary I get every morning? 
It is a list of messages that Postini did not deliver to your inbox because they met the spam criteria defined for our domain. In case one of the messages is incorrectly tagged as spam, you can click on the Deliver link in front of the message. This message will be delivered to your Inbox. Google will still apply it’s spam filter to the message and if the content meets the criteria it can still end up in your Spam folder.
How can we make the Spam filter in Google more effective? 
Google’s spam filter can learn the user’s preferences for messages. If you find a message in your Inbox that is spam, check the box next to the message and click on ‘Report Spam’. This moves the message to the Spam folder and any future such messages will also be tagged as Spam. If you find a message is your Spam folder which is not spam, check the box next to the message and click on ‘Not Spam’. This moves the message to your Inbox.
3.) Will we have a HAC Wide Campus Wide e-mail? 

ANSWER: Yes, just as in GroupWise. There will be a campus wide distribution list for each campus. 
5.) If able to send a Campus Wide e-mail will we be able to setup status tracking where we will not see when e-mail was opened, deleted or received? 

ANSWER: GMail doesn't have exactly the same type of functionality. It does have the ability to get a receipt one the email has been read. 
6.) Will Google calendar be able to be viewed all on one screen, such as the tasks, Notes and Appointments? 

ANSWER :  GMail calendar can be viewed on one screen. It also can be embedded. If you are looking for a client type interface, such as Outlook or Groupwise, Outlook can be used as a desktop client. For sending and receiving emails and local calendar management. 
7) Will Gmail launch and load like GroupWise when I first start my computer? 
ANSWER :  Since GMail is a website and not a client application, there will not be a need to have Zenworks do anything to allow users to get to their e-mail/calendar -- they will simply use a browser and go to the website.  If users currently have Zenworks configured to start GroupWise, Networking may need to undo that after conversion.

